
1. ROLL CALL

2. PUBLIC NON-AGENDA ITEMS

3. APPROVAL OF MEETING MINUTES FROM PREVIOUS MEETINGS

1. Approval of Previous Meeting Minutes 12.15.22

4. PROGRAMS FOR REVIEW, APPROVAL AND/OR HEADS UP

1. Primary Dashboards

2. Marketing Dashboards

3. Group Sales Dashboards

5. OTHER MATTERS ARISING

1. Department Updates
2. Snowmass Ice Age Discovery Update (Virginia McNellis)
3. Summer 2023 Event Calendar Overview (Julie Hardman & Taylor Smith)

6. AJOURNMENT

Regular Tourism Department Meeting

Thursday, February 16, 2023 – 8:30 AM 
130 Kearns Road

Council Chambers
Agenda

  

 (Limit 3 Minutes Each)
 

  

 MGSSE Board Meeting Minutes 12.15.22.pdf

  

 Primary Dashboards.pdf

 Marketing Dashboard.pdf
Digital Marketing Dashboard.pdf
Public Relations Dashboard.pdf

 Group Sales Dashboard.pptx
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https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/1790734/Meeting_Minutes_12.15.22.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/1790486/Primary_Dashboards.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/1790707/Marketing_Dashboard.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/1788227/Digital_Marketing_Dashboard_2.16.23.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/1788226/Public_Relations_Dashboard_2.16.23.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/1788242/Group_Sales_Dashboard_2.16.23.pdf


Marketing, Group Sales and Special Events Board

MEETING MINUTES

Thursday, December 15, 2022
8:30 AM

130 Kearns Road
Council Chambers

Roll Call
Present: Rachel Falk, Jami Downs, Vince Vito, Andy Gunion, Mary Blankenau, Tim
McMahon, Jo  Mallory-Graczynski, Wendy Harris, John  Kenny, Deric Gunshor, Guion
Stewart-Moore,  

1. Roll Call

2.  Public Non-Agenda Items
 - (Limit 3 Minutes Each) 

3. Approval of Meeting Minutes from Previous Meetings

3.1. Approval of Previous Meeting Minutes 8.8.22 
MGSSE Board Minutes 8.18.22

4. Programs for Review, Approval and/or Heads Up

4.1. Primary Dashboards 
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https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/1687148/MGS_SE_Board_Minutes_8.18.22.pdf
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Primary Dashboards

4.2. Marketing Dashboards 
Marketing Dashboard

Digital Marketing Dashboard

Public Relations Dashboard

4.3. Group Sales Dashboard 
Group Sales Report

4.4. Budget 
Budget Report

Sales Tax Dashboard

5. Other Matters Arising

5.1. Snowmass Transit Center - Sam Guarino
Sam Guarino, Transit Center Updates
Clint Kinney, contributed to conversation about construction and impacts.

Snowmass Transit Center

5.2. 2023 Budget Overview
Marketing Budget: biggest shift in 2023 is Discovery 2.0
Event Budget: added sponsorship for World Cup.  Signed deal with JAS- will
be back for another year. 
Groups Budget: budgeted for full travel year. Continue to add resources to
Groups marketing advertising.

Combining Marketing and Groups budget for 2023

2023 Budget Worksheet Report
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https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/1692744/Primary_Dashboards.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/1692747/Marketing_Dashboard.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/1692748/Digital_Marketing_Dashboard.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/1687333/PR_Report.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/1687150/Group_Sales_Report.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/1686677/Budget_Report_12.22.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/1692751/Sales_Tax_Dashboard.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/1692764/Snowmass_Transit_Center_Tourism_Packet.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/1698393/2023_Budget_Worksheet_Report.pdf
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5.3. Transient Inventory Study Overview  
Transient Inventory Study Nov 2022

5.4. List of 2023 Meetings 
Upcoming 2023 Board Meeting Dates.docx

6.  Ajournment
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https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/1687163/Transient_Inventory_Study_Nov_2022.pdf
https://legistarweb-production.s3.amazonaws.com/uploads/attachment/pdf/1687329/Upcoming_2023_Board_Meeting_Dates.pdf


Snowmass Tourism 

Primary Dashboard 

 Goal 1: maintain or improve rank in Winter and improve rank in Summer 

Source: DestiMetrics (1/31/23)

ADR Occupancy 
Winter 2018/19 2019/20 2020/21 2021/22 2022/23

Rank 1st 4th 9th 4th 4th

# Dest 17 17 17 13 13

Summer 2018 2019 2020 2021 2022

Rank 6th 7th 9th 4th 7th

# Dest 16 17 17 17 13

Winter 2018/19 2019/20 2020/21 2021/22 2022/23

Rank 6th 6th 6th 6th 5th

# Dest 17 17 17 13 13

Summer 2018 2019 2020 2021 2022

Rank 10th 10th 9th 8th 8th

# Dest 16 17 17 17 13

5th8th 8th8th 8th5th8th 5th 5th5th

11th13th 4th 4th 4th1st5th 8th8th 7th 7th 11th 

4th 10th
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Snowmass Tourism 

Primary Metrics 

 Goal 2: Increase annual total demand for overnight visitation 

Increase Occupancy & Lodging Tax by 10% in Summer, 4% in Winter 

Lodging Occupancy %

Source: TOSV, DestiMetrics, Snowmass Tourism 

WINTER Occupancy

2018/19 67% ↑8.3%

2019/20 49%

2020/21 44%

2021/22 62% ↑40.8%

2022/23

SUMMER Occupancy

2018 53% ↑9.3%

2019 52% ↓1.7

2020 36% ↓29.7%

2021 55% ↑50.3%

2022 48% ↓13.0%

61% ↓0.8%

↓28.0%

↓10.3%
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Month

Current 
Year 

rooms 
sold

Prior Year 
rooms 

sold
Percent 
Change

21-Dec 16,249       15,239 6.63%
22-Jan 24,689       11,301 118.47%
22-Feb 28,541 15,424 85.04%
22-Mar 29,206 21,850 33.67%
22-Apr 8,925 7,389 20.79%
22-May 1,960 1,904 2.94%
22-Jun 15,652 11,544 35.59%
22-Jul 23,501 19,427 20.97%

22-Aug 19,591 15,723 24.60%
22-Sep 18,553 13,930 33.19%
22-Oct 9,878 7,349 34.41%
22-Nov 3,242 3,187 1.73%
22-Dec 18,150   16,249     11.70%
23-Jan 29,003   24,689     17.47%
23-Feb 25,971    27,474      -5.47%
23-Mar 26,408    26,250      0.60%
23-Apr 5,922      4,859        21.88%

TOTAL 305,441 243,788 25.29%

as  of Jan 31, 2023
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Source: TOSV 

WINTER TOTAL $
Dec-April 

2017/18 $1,550,102 ↑0.8% 

2018/19 $1,756,279 ↑13.3% 

2019/20 $1,536,564 ↓12.5% 

2020/21 $1,206,482 ↓21.5%

2021/22 

SUMMER TOTAL $
Jun-Oct

2018 $427,946 ↑10.4%

2019 $484,858 ↑13.3%

2020 $397,885 ↓17.9%

2021 $662,034 ↑66.5%

2022 $763,021

Lodging Tax ($) 

$2,199,994

2022 Total Lodging Tax 

Year Lodging Tax

2020 $1,873,518

2021 $2,098,746

2022 $3,129,180

↑82.4%

↑15.2%
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Average Daily Rate ($)

Source: TOSV, DestiMetrics, Snowmass Tourism 

WINTER ADR AVG $
Dec- April

2018/19 $458 ↑2.4%

2019/20 $500 ↑9.18%

2020/21 $475 ↓5.0 

2021/22 $600

2022/23

SUMMER ADR $
Jun-Oct

2018 $169 ↑3.8

2019 $174 ↑2.9

2020 $190 ↑8.9%

2021 $272 ↑43.7%

2022 $272 ↓0.03%

$660*

↑26.4%

*AVG of DEC & JAN Only
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Source: DestiMetrics 9/30/2022

WINTER RevPAR 
AVG Dec-April

2018/19 $287 ↑7.2%

2019/20 $238 ↓17.0%

2020/21 $197

2021/22 $363 ↑84.0%

2022/23

SUMMER RevPAR
AVG Jun- Oct

2018 $91 ↑12.7%

2019 $93 ↑2.0%

2020 $72 ↓22.5%

2021 $155 ↑115%

2022 $132 ↓14.5%

Revenue Per Available Room ($) 

$424*

↓17.1%

*AVG from Dec & Jan Only
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Snowmass Tourism 

Primary Dashboard 

 Goal 3: Support and promote the Retail, Food & Beverage sectors with an 
increase of +5% Winter and +10% Summer, year over year 

Marketing Sales Tax 

WINTER TOTAL $
 Dec-April

2017/18 $3,540,719 ↑1.8% 

2018/19 $4,127,426 ↑16.6% 

2019/20 $3,674,503 ↓11.0%

2020/21 $3,395,024 ↓7.6%

2021/22 

SUMMER TOTAL
Jun- Oct

2018 $1,378,073 ↑15.2%

2019 $1,530,652 ↑11.1%

2020 $1,436,674 ↓6.1%

2021 $2,100,927 ↑46.2%

2022 $2,494,440

$5,418,363

2022 Marketing Tax Totals

Year Revenue 

2020 

2021 $6,337,269

2022 $8,585,152

$5,366,437

↑59.6%

↑18.7%
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Snowmass Tourism 2022-2023	 Marketing Touchpoints

DECEMBER 2022 + JANUARY 2023
PRINT COLLATERAL
This Week In Snowmass Ad
Half page in the Aspen Times, Aspen Daily News, 
& Snowmass Sun
Run dates: 4x weekly, November 24 - April 16

Roaring Fork Express Direct Mail

Delivered to PO Boxes in Aspen 
and Snowmass, and distributed 
to hotels
Launch date: December 23

Weekly Events Flyer
Distributed to Aspen and 
Snowmass concierges
Distributed weekly November 24 - April 16 

THIS WEEK IN

All Day Snowmass Mountain Mission Virtual  
Scavenger Hunt FREE!  
All Day Snowmass Art Walk FREE!
10am & 1pm ACES Guided Hikes: Wildflower Walk 10am, 
Ice Age Discovery Walk 1pm FREE!
10am-5pm Elk Camp Gondola, Snowmass  
Bike Park, and Lost Forest  
2pm-8pm The Collective Daily Activities +  
Game Lounge & Selfie Den (Thurs-Sun) FREE!

EVERY

DAY

To see everything happening TODAY 
visit GoSnowmass.com/Today

MORE FUN AT GOSNOWMASS.COM

2pm-7:30pm  Bonus Bike Night and Sunset Tuesdays  
at Elk Camp. Bike Night 2pm, Sunset Dinner 5pm
5pm-8pm  Live Music featuring Rich Ganson at  
The Collective FREE! 
6pm-7pm  Outdoor King Yoga Jam with Live Music  
at the Rink

5pm Snowmass Rodeo at the Snowmass Rodeo 
Grounds: BBQ & activities 5pm, rodeo 7pm

10:30am-11am Children’s Storytime at The Rink FREE!
5pm-6pm Community Bingo at The Collective FREE!
6:30pm Snowmass Free Concert Series on Fanny Hill 
featuring Dwayne Dopsie, gates 5:30pm FREE!

10:30am-11am Children’s Storytime at The Rink FREE!
2pm-7pm RangerStitch Embroidery Happy Hour  
Pop-Up at New Belgium Ranger Station FREE! 
5pm-6pm Community Bingo at The Collective FREE!
6:30pm Snowmass Free Concert Series on Fanny Hill 
featuring Jemere Morgan, gates 5:30pm FREE!

2pm-7pm RangerStitch Embroidery Happy Hour  
Pop-Up at New Belgium Ranger Station FREE! 
4:30pm-6:30pm Music on the Mall at Tower Stage 
featuring Wade Waters FREE!
5pm-7pm JAS Academy Music at The Collective FREE!
6pm-8pm Salsa Nights at the Collective FREE! 

9am-10am Outdoor King Yoga Jam at The Rink
5pm-8pm Live Music featuring Rich Ganson at  
The Collective FREE!
8pm-10pm Movies Under the Stars: Sing 2 at The Rink FREE!

5:30pm & 7pm Chess Club at The Collective:  
5:30pm families, 7pm adults FREE!

9am-10am Outdoor King Yoga Jam at The Rink

JULY
THURS

21

JULY
MON

25

JULY
FRI

TUES

26

JULY
SAT

23

WED

27
THURS

28

JULY
SUN

24

JULY

JULY

JULY

22

R O A R I N G  F O R K 

Looking for a lift to Eagle or Denver airport? 
There’s a new way to get there!

SATURDAY, JUNE 25
VIDA MTB Clinic
Snowmass Bike Park  All Day
The VIDA MTB Series Women’s Skill Clinic provides female 
bikers with the opportunity to connect with VIDA coaches, and 
fully immerse themselves into the nitty-gritty of proper biking 
technique and the confidence needed to tackle new challenges. 
VIDAMTB.com

Outdoor King Yoga Jam
The Rink in Snowmass Base Village 9:00am-10:00am
Join legendary yoga instructor Aaron King for a drop-in, outdoor 
yoga class. King’s classes combine healing practices with inspiring 
playlists to help students find a balance between body and mind. 
Class is $20. TheCollectiveSnowmass.com

Mountain Bike Weekend  
Base Village   9:00am-4:00pm
Celebrate all aspects of biking during opening weekend of  
the Elk Camp Gondola. The two-day festival features live music, 
local bike clinics, and strider bike races for budding bikers,  
ages 5 years old and under. GoSnowmass.com

Reggae Concert with Prezence Music 
Base Village Plaza   1:00pm-3:00pm
Visit Base Village to enjoy Grant Ellman, a multi-instrumentalist 
and King David James, a vocalist. Together, their purpose is 
to spread freedom, truth and love through Reggae Music. 
TheCollectiveSnowmass.com

SUNDAY, JUNE 26
VIDA MTB Clinic
Snowmass Bike Park  All Day
See Saturday, June 25 listing. VIDAMTB.com 

Mountain Bike Weekend  
Base Village   9:00am-4:00pm
See Saturday, June 25 listing. GoSnowmass.com 

Outdoor King Yoga
The Rink in Snowmass Base Village 9:00am-10:00am
See Saturday, June 25 listing. TheCollectiveSnowmass.com

Paint & Sip Art Class 
The Collective Hall  5:00pm-7:00pm
Join local artist Kelly Peters for a 90-minute painting class at the 
Collective Snowmass. Materials are included, plus two glasses of 
wine. Cost is $75 per person. Advanced registration required by 
emailing Kelly at kellypetersart@gmail.com

Saturday, June 25  
through  
Sunday, July 3DAILY ACTIVITIES & EVENTS

For event details, visit GoSnowmass.com/events
Free activity or event.

Suitable for families with kids. More at GoSnowmass.com/kids

DAILY ACTIVITIES
Snowmass Mountain Mission
Throughout Snowmass All Day
The Snowmass Mountain Mission is an app based, village-
wide scavenger hunt designed to challenge creativity, 
test Snowmass knowledge, and tap into selfie skills. 
Download the Eventzee app from the App Store. When 
prompted for a password, use Snowmass. See you on the 
leaderboard! GoSnowmass.com

Snowmass Art Walk
Around Snowmass All Day
New this summer, the Snowmass Art Walk features seven  
outdoor art installations around the Village, including 
murals   
and sculptures that complement the beauty of Snowmass.  
For a guided experience, download the Eventzee app and 
enter “Snowmass” to see locations and learn about each 
piece and  
its artist. GoSnowmass.com

Snowmass Bike Park & Lost Forest
Top of Elk Camp Gondola  10:00am-5:00pm
Find a full day of fun for all ages at the top of the Elk 
Camp Gondola. The Lost Forest features an alpine 
coaster, ropes challenges and a climbing wall, while 
the Snowmass Bike Park boasts incredible gravity and 
downhill terrain that ranges from beginner to expert. 
Purchase tickets at AspenSnowmass.com 

ACES Guided Hikes:  
Wildflower Walk
Ticket Pavilion on the Mall 10:00am-12:00pm
Explore the gentle, kid-friendly Snowmass Nature Trail on 
a guided tour with an ACES Naturalist. Learn about local 
ecology and an incredible diversity of wildflowers as the 
tour winds in and out of lush alpine meadows and aspen 
forests.

ACES Guided Hikes:  
Ice Age Discovery Walk
Ticket Pavilion on the Mall 1:00pm-3:00pm
Learn about Snowmass’ incredible Ice Age Discovery Dig 
on a guided tour with an ACES Naturalist. Photos, props, 
and stories from the dig will amaze you on this easy hike 
just adjacent to the site of the incredible fossil discovery.

The Collective Snowmass
Snowmass Base Village 2:00pm-8:00pm
Open Wednesday - Sunday
The Collective is the heart and soul of Snowmass Base 
Village. Daily activities range from Chess Club to comedy 
shows, and every Wednesday - Sunday, 2pm-8pm, step 
into the artful and fun-filled Game Lounge and Selfie 
Den. Outside, you’ll find a splash pad, lawn games on 
the rink, and outdoor yoga classes. Find the lineup at 
TheCollectiveSnowmass.com

Winter Restaurant/Retail Guide
5,000 pieces printed (18” x 24”, folded 
to 4” x 9”), and distributed  
to Snowmass concierges

Launch date: December 15
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RESTAURANTS

AURUM
American, Bar 
Grab & Go/Happy Hour/Dinner 
aurumaspensnowmass.com | 970.429.4906 

BASE CAMP BAR & GRILL  
American, Bar 
Lunch/Happy Hour/Dinner 
basecampsnowmass.com | 970.923.6000

CAFÉ V AT VICEROY SNOWMASS  
Coffee, espresso & pastries 
viceroysnowmass.com | 970.923.8000 

THE CRÊPE SHACK
Crêpes, pastries & coffee  
Breakfast/Lunch/grab-n-go 
thecrepeshack.com | 970.452.2137

JÜS
Breakfast/Lunch 
Juices, Smoothies, Healthy grab-n-go 
jusaspen.com | 970.710.7063

KENICHI SNOWMASS
Sushi and Pan-Asian Cuisine 
Dinner  
kenichiaspen.com | 970.920.2212 

THE LIMELIGHT LOUNGE 
American, Pizza, Bar 
Happy Hour/Dinner 
limelighthotels.com/snowmass 
866.219.6406

MAWITA
Mexican & Latin Cuisine 
Lunch/Dinner 

NEST AT VICEROY SNOWMASS
American, Bar 
Lunch/Happy Hour/Bar 
nestsnowmass.com | 970.923.8053

SLICE ITALIAN BISTRO  
Italian, American & Pizza 
Lunch/Happy Hour/Dinner 
slicesnowmass.com | 970.923.2743

TORO AT VICEROY SNOWMASS  
Pan-Latin, Bar 
Lounge/Dinner 
970.923.8008

LIQUOR/FOOD

GG’S MARKET
Market, grab-n-go 
970.429.4707

SUNDAE ICE CREAM
Artisanal ice cream 
sundaeicecream.com | 970.315.3488

RETAIL

ASPEN SPORTS
Ski rentals, Winter wear & sporting goods 
aspensports.com | 970.922.0586 

EYE PIECES OF SNOWMASS
Designer and sports eyewear 
info@eyepiecesofsnowmass.com 
970.923.2020

FOUR MOUNTAIN SPORTS
Ski rentals, gear & apparel 
aspensnowmass.com | 970.923.0430

FOUR MOUNTAIN SPORTS
Ski rentals, gear & apparel 
aspensnowmass.com

FOUR MOUNTAIN KIDS       
Children’s clothing & outdoor gear  
(ages 0-14yrs) 
aspensnowmass.com | 970.923.8700

RO + FERN       
Clothing for babies, children & tweens 
roandfern.com | 970.452.2283

AMENITIES

ALUX SPALON
Hair, nails, skin & massage 
aluxspalon.com | 970.923.9407

CAMP ASPEN SNOWMASS
Single & multi-day specialty camps 
Ages 3-Teen 
aspensnowmass.com | 970.923.8007

THE COLLECTIVE SNOWMASS
Community gathering space with with  
Selfie Den, Game Lounge and Mawita  
thecollectivesnowmass.com 
970.924.6054

KING YOGA
Yoga Studio  
kingyoga.net

LIMELIGHT CLIMBING WALL
Five-story, indoor climbing wall 
limelighthotels.com/snowmass

THE RINK
Special events, family friendly activities, 
splash zone 
thecollectivesnowmass.com 
970.924.6054

SPA AT VICEROY SNOWMASS
Full-service spa, open to the public 
viceroysnowmass.com | 970.923.8007

RESTAURANTS

DALY DINER
American 
Breakfast/Lunch 
970.429.4037

TASTER’S PIZZA
American, Pizza 
Lunch/Dinner 
tasterspizza.com | 970.923.5250

LIQUOR/FOOD

CLARK’S MARKET
Full-service grocery store 
clarksmarket.com  | 970.923.9575 

SUNDANCE LIQUOR, GIFTS  
& SUNDRIES
Wine, liquor, beer, drugstore & gifts 
sundancewine.com | 970.923.5890

RETAIL

AJAX SUPPLY
Hardware, home goods, paint, 
plumbing, electrical & more 
ajaxsupply.com | 970.429.4329

CHRISTY SPORTS  
Outdoor furniture & winter apparel 
christysports.com | 877.SKI.SMART

THE SNOWMASS DISPENSARY
Cannabis 
smvdispensary.com | 970.452.2167

AMENITIES

ALPINE BANK & ATM
Banking Services & ATM  
alpinebank.com | 970.923.3600 

CLEANER EXPRESS 
Dry cleaning & laundry 
970.923.3388 

POST OFFICE
usps.com | 970.923.2497 

SNOWMASS RESORT CONOCO
Gas station 
970.923.3346

RESTAURANTS

BIG HOSS GRILL  
American, BBQ, Mexican 
Breakfast/Lunch/Dinner 
970.923.2597

BIG MUNCHIES  
Big Munchies 
Mexican/Greek/American 
bigmunchies.com

FIRST CHAIR
American, Coffee, Bakery 
Breakfast/Lunch 
970.923.8200

FUEL 
American, Coffee, Bakery & grab-n-go 
Breakfast/Lunch 
970.923.0091 

GRUB THAI
Fine Thai food 
Lunch/Dinner/grab-n-go 
grubthai.xyz | 970.923.9558

IL POGGIO  
Italian 
Dinner 
ilpoggio.webs.com | 970.923.4292 

LAST CHAIR
American 
Beer Hall Happy Hour/Dinner 
970.923.8400

LITTLE MAMMOTH  
American, Steakhouse 
Dinner 
970.923.8892 

NEW BELGIUM RANGER STATION  
American, Bar, Craft Beer  
Lunch/Happy Hour/Dinner 
rangerstation.org | 970.236.6277

PASTORE’S TASTE OF PHILLY  
Italian/American, Pizza & grab-n-go 
Breakfast/Lunch/Dinner 
970.923.5711 

SNOWMASS LANES & LOUNGE  
Bowling, American, Pizza, Bar 
Dinner/Late Night  
970.429.8839 

SLOW GROOVIN’ CHOPHOUSE  
BBQ, Live Music & Bar 
Lunch/Happy Hour/Dinner/Late Night 
slowgroovinbbq.com | 970.429.4761 

STARK’S ALPINE GRILL 
American 
Breakfast/Lunch/Dinner  
970.923.8301

THE STEW POT  
American 
Lunch/Dinner 
970.923.2263 

VENGA VENGA  
Mexican, Bar 
Lunch/Happy Hour/Dinner 
richardsandoval.com/vengavenga  
970.923.7777

VIEWLINE LOBBY BAR
American, Sharable Appetizers 
Breakfast/Lunch/Happy Hour/Dinner 
970.923.8306

ZANE’S TAVERN  
American, Sports Bar 
Lunch/Happy Hour/Dinner 
zanestavern.com | 970.923.3515

LIQUOR/FOOD

DALY BOTTLE SHOP  
Wine, beer & liquor  
dalybottleshop.com | 970.923.4100

GRAIN FINE FOOD,  
AND GENERAL STORE  
Gift baskets, specialty food & sundries  
grainfinefood.com | 970.923.4100 

RETAIL

81615 T SHIRT & GIFT  
Resortwear, souvenirs & books 
81615snowmass.com | 970.429.8305 

ASPEN SPORTS
Ski rentals, winter wear, &  
sporting goods. 
aspensports.com | 970.922.0586 

CHRISTY SPORTS  
Outdoor furniture & winter apparel 
christysports.com | 877.SKI.SMART 

FOUR MOUNTAIN SPORTS
Ski rentals, gear & apparel 
aspensnowmass.com | 970.923.2337 

GENE TAYLOR’S SPORTS  
Ski shop: retail, rentals, & repairs 
genetaylorssports.com | 
970.923.4336 

GORSUCH   
Men’s & women’s clothing, & giftware 
gorsuch.com | 970.923.9673

GUAPODOG   
Pet supply 
guapodog.net | 970.710.2583

HIGH Q
Cannabis 
highqrockies.com | 844.420.3265

INCLINE SPORTS  
Ski & board shop, ski tuning 
inclineski.com | 970.923.4726 

LOCAL COLOR  
Ladies clothing, jewelry, shoes &  
home décor 
970.923.6058 

LOCAL REBELS  
Artwork, gifts, souvenirs, books,  
toys & games 
970.923.6058 

THE NORTH FACE  
Men’s & women’s, & kids’  
outdoor apparel 
thenorthface.com | 970.923.0673 

PATAGONIA  
Men’s & women’s outdoor apparel 
patagonia.com | 970.315.3364 

PRIME IMAGE T-SHIRT COMPANY  
T-shirts & souvenirs

SIDEWINDER SPORTS   
Ski & boards, gear &  
extreme outerwear 
970.922.RIDE 

SLIGHTLY USED
Sporting goods  
970.452.1539

SNOWMASS SPORTS  
Mountain apparel 
snowmasssports.com | 970.923.3567 

SNOWMASS T-SHIRT COMPANY  
T-shirts, sweatshirts, frames  
& glassware 
970.922.0404 

SNOWMASS TRADING COMPANY  
T-shirts & souvenirs 
970.923.9544

STRAFE
Modern mountain apparel 
strafeouterwear.com

SUNGLASS PANACHE  
Sunglasses, goggles & helmets 
sunglasspanache.com | 970.923.5886

SUNSET SKI  
Ski rentals, ski tuning 
sunsetski.com | 970.923.3322

AMENITIES

ACCENT ON WILDFLOWERS  
Floral services for weddings,  
events & home  
accentonwildflowers.com | 
970.923.4562 

ANADIPSIA  
Art gallery 
finerealtrue.com | 970.923.4100 

BLAZING ADVENTURES  
Outdoor adventure outfitter 
blazingadventures.com | 
970.923.4544

CHALLENGE ASPEN  
Adaptive recreation experiences 
challengeaspen.org | 970.923.0578

ENGAGE COWORKING
Private offices, desk space,  
office amenities 
engagecoworking.com | 970.237.3934

LUPINE SPA
Full service spa at the Viewline 
Resort 888.236.2427

SNOWMASS FITNESS ROOM
Boutique fitness studio 
snowmassfitnessroom.com

RESTAURANTS

ELK CAMP
New American Market Style,  
Grab-n-go, Bar 
Breakfast/Lunch 
aspensnowmass.com/dining  

HIGH ALPINE & ALPIN ROOM 
Alpine Cuisine  
Breakfast/Lunch/Aprés 
aspensnowmass.com/dining 
970.923.5188

SAM’S
Italian 
Breakfast/Lunch 
aspensnowmass.com/dining 
970.923.8686

TWO CREEKS CAFÉ 
American, grab-n-go 
Breakfast/Lunch/Aprés 
aspensnowmass.com/dining

ULLRHOF
American 
Breakfast/Lunch 
aspensnowmass.com/dining

UP 4 PIZZA
American, Pizza 
Lunch 
aspensnowmass.com/dining

RESTAURANTS

ANDERSON RANCH CAFÉ
American 
Lunch 
andersonranch.org | 970.923.2427

THE ARTISAN AT THE 
STONEBRIDGE INN
American, Bar  
Breakfast/Happy Hour/Dinner 
stonebridgeinn.com | 970.923.2427 

THE EDGE AT THE TIMBERLINE  
RESTAURANT & BAR
Alpine, German, Fondue, Bar Dinner 
theedgesnowmass.com | 
970.923.4004

AMENITIES

ANDERSON RANCH  
ARTS CENTER  
& ARTWORKS STORE
Campus, artist studios, gallery;  
art jewelry & gifts 
andersonranch.org | 970.923.3181 

SNOWMASS TOWN HALL  
Town services, police, tourism 
tosv.com l 970.923.3777 

SNOWMASS VILLAGE  
RECREATION CENTER
Gym, pool, climbing wall &  
indoor gymnasium 
snowmassrecreation.com | 
970.922.2240

SPA AT SNOWMASS CLUB
Full-service spa - open to the public 
snowmassclub.com | 970.923.5200

TOWN PARK STATION
Guest info, free park-n-ride 
gosnowmass.com | 970.922.2233

BASE VILLAGE

SNOWMASS MALL

ON-MOUNTAIN

NEARBY IN SNOWMASS VILLAGE

LEGEND

SNOWMASS  
CENTER

SNOWMASS VILLAGE
SHOPPING AND DINING GUIDE
WINTER 2022-23 • GOSNOWMASS.COM

arrow indicates upper mall level

See Trail Map for exact locations

SPORTS SHOPS

FOUR MOUNTAIN SPORTS, 
BEGINNERS MAGIC 
Equipment rentals, ski/snowboard 
equipment, overnight storage  
& transfers 
aspensnowmass.com  
Elk Camp | 970.923.0480 
Two Creeks | 970.923.8740

AMENITIES

BREATHTAKER ALPINE  
COASTER & TUBING  
On-mountain tubing & mountain 
coaster 
Top of Elk Camp Gondola  
aspensnowmass.com  

SNOWMASS
S’MORES
3:30pm Daily
Snowmass Mall  
& Base Village

PARKING ELEVATOR SNOWMASS VILLAGE 
SHUTTLE STATIONS

RESTROOM CONFERENCE 
CENTER

INFORMATION ATM REGIONAL RFTA  
BUS STATIONS

TICKET OFFICE MEDICAL HANDICAP  
ACCESS POINT

Winter Ads
Full page ads in local publications - 
Authentic Aspen, Winter in Aspen
Launch date:  December 

Winter Calendar Poster
Distributed throughout 
Snowmass Village

Launch date:  December 15

winter
Explore The Collective in Snowmass Base Village, with an artful 
Selfie Den and Game Lounge, and a daily lineup of entertainment 
and activities. TheCollectiveSnowmass.com

Snowmass S’mores: Our favorite way to après! Free every day at 
3:30pm, at the s’mores carts in Snowmass Base Village and on 
the Snowmass Mall. 

Snowmass Luminescence: Explore Snowmass after dark 
by strolling through brilliant outdoor light installations that 
illuminate Fanny Hill, Snowmass Mall and Base Village. For dates 
and locations, visit GoSnowmass.com.

Kids’ Activities: Snowmass Village is packed with family fun. Check 
out the Treehouse Kids’ Adventure Center, the alpine coaster and 
tubing lanes, Snowmass Rec Center, Base Village skating rink, and 
much more. See all the options at GoSnowmass.com/Kids.

Spending a day off the slopes? Find your favorite indoor activities 
and outdoor adventures at GoSnowmass.com.

MORE FUN AT GOSNOWMASS.COM
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Snowmass 
Luminescence 

(Daily, Sunset-9pm)

MORE FUN AT  
GOSNOWMASS.COM

DAILY ACTIVATIONS
Engaging activities every day 
TheCollectiveSnowmass.com

Interactive light installations
GoSnowmass.com

Free s’mores every day 
3:30pm
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HIFI Concert
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SkiMo Race
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Mountain Challenge
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Snowmass 
Luminescence 

(Daily, Sunset-9pm)

Snowmass 
Luminescence 

(Daily, Sunset-9pm)

Engaging activities every day 
TheCollectiveSnowmass.com

Interactive light installations
GoSnowmass.com

Free s’mores every day 
3:30pm

2 0 2 2 / 2 0 2 3  E V E N T S
winter

S N O W M A S S 

DAILY ACTIVATIONS

Event Marketing
Quarter page ads in local/regional 
newspapers; posters distributed  
Aspen to Glenwood. Event banners 
on Woodbridge.
Versions: Snowmass Luminescence, 
Holiday Activities, New Years Eve 
Fireworks & Torchlight Parade, 
Snowmass S’mores
Run dates: December - January

MORE FUN AT GOSNOWMASS.COM

Celebrate  
the Holidays  

in Snowmass

DECEMBER 17-18
Holiday Market  
The Collective 
3pm-7pm

DECEMBER 18 - MARCH 5
Snowmass Luminescence 
Fanny Hill, Base Village, & 
Snowmass Mall 
Sunset-9pm Daily

DECEMBER 21-24
The Holiday Bell Tones Carolers 
Snowmass Center & the Mall 12:30pm-4pm
Santa at The Collective 2pm-4pm
Nutcracker & Snow Queen Stilt Walkers Base Village 2pm-4pm
Snow Globe Installation Base Village 2pm-4pm

inSnowmass
6PM 

TORCHLIGHT PARADE 
Join the fun and participate in the 

parade or watch slopeside!

10PM 
FIREWORKS

FANNY HILL

Celebrate

MORE FUN AT GOSNOWMASS.COM

dail

Immerse yourself in  
a dazzling world  

of light & art. 

located on
FANNY HILL,  

SNOWMASS MALL  
AND BASE VILLAGE

DECEMBER 18
DAILY - SUNSET to 9:00PM

beginning

MORE FUN AT GOSNOWMASS.COM

3:3OPM DAILY

Free!BASE VILLAGE &
SNOWMASS MALL
GOSNOWMASS.COM

12



INTERACTIVE

Programmatic Display 
Banner Ads (Winter)
TheTradedesk:  
Cross-Device Banners  
Ad versions: Bliss, Space, 
Play, Après    
Flight Dates:  
August 15 - March 31

Programmatic Retargeting 
Display Ads (Winter)
Colorado.com Display: 
Cross-Device Banners   
Ad versions: Bliss, Space, 
Play, Après    
Flight Dates:  
August 15 - March 31

Standard Display Ads 
(Winter)
Texas Monthly Display: 
Cross-Device Banners    
Ad versions: Bliss, Space, 
Play, Après    
Flight Dates:  
August 15 - March 31

Standard Display Ads 
(Winter)
Expedia Display:  
Cross-Device Banners    
Ad versions: Bliss, Space, 
Play, Après    
Flight Dates:  
August 15 - March 31

Standard Display Ads 
(Winter)
Outside Online:  
Cross-Device Banners    
Ad versions: Bliss, Space, 
Play, Après    
Flight Dates:  
August 15 - March 31

Native Banners and 
Sponsored Content
Colorado.com:  
Native Banner Ad     
Ad versions: Skiing, Coaster,  
Town    
Flight Dates:  
October 3 - March 31

Sponsored Content
TexasMonthly.com:  
Mark Your Calendar – 
Informational Paragraph    
Ad versions: N/A    
Flight Dates:  
December 5 - March 31

Sponsored eNewsletter
Texas Monthly Digital: 
Exclusive Travel  
eNewsletter    
Ad versions: N/A    
Flight Dates: January 6

Digital Direct (Winter)
Outside Online: Geo-Targeted  
High-Impact Ad Units - Inline Video     
Ad versions: Family    
Flight Dates:  
October 3 - February 28

Digital Direct (Winter) 
Outside Online: 15 Pre-Roll & 
Mid-Roll Video     
Ad versions: Family (:15)
Flight Dates:  
August 25 - March 31

Self Service Digital Video 
(Winter)
MTN CTV: Video Ads
Ad versions: Family (:15, :30)
Flight Dates:  
August 15 - December 12

Programmatic Display (Winter) 
Trade Desk/Gum Gum:  
High Impact Display Ad     
Ad Version: N/A 
Flight Dates:  
September 1 - February 28 

Podcast (Winter)
Wondery: Dynamic Pre-Produced Spot 
Ad versions: N/A 
Flight Dates:  
September 1 - December 31

no image

Snowmass Tourism 2022-2023	 Marketing Touchpoints
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INTERACTIVE CONTINUED...

Social Ads (Winter)	
Facebook, Instagram, 
Pinterest: Video ads     
Ad versions: Family (:15, :30) 
Flight Dates:  
August 25 - March 31  

Social Ads (Winter)	
YouTube: Trueview for  
Action Video Campaign 
Ad versions: Family (:15, :30) 
Flight Dates:  
August 25 - March 31  

Social Ads (Winter)	
Pinterest: Video Ads – Promoted Pins  
Ad versions: Adrenaline (:15, :30) 
Flight Dates:  
October 20 - March 31  

Social Ads (Winter)	
YouTube: Trueview for  
Action Video Campaign  
Ad versions: Adrenaline (:15, :30) 
Flight Dates:  
October 20 - March 31  

Social Ads (Winter)	
LinkedIn: Video/Single Image Ad - 
Promoted Pins 
Ad versions: Magnify Wonder 
Flight Dates:  
August 25 - March 31 

Social Ads (Winter)	
Facebook, Instagram, 
Pinterest: Carousels,  
Single Image Ads    
Ad versions: Family/Wonder, 
Active/Magic   
Flight Dates:  
August 15 - March 31  

Snowmass Tourism 2022-2023	 Marketing Touchpoints
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TOP INSTA POSTS

TOP FACEBOOK POSTS
December 7

December 2

January 1

January 1

December 9

December 16

January 11

January 17

December 18

December 18

January 17

January 27

Snowmass Tourism 2022-2023	 Marketing Touchpoints
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TOP INSTA STORIES
December 14

January 15

December 24

January 19

December 28

January 23

Snowmass Tourism 2022-2023	 Marketing Touchpoints
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Website Sessions: Our website traffic rebounded very nicely in December and remained almost flat to last year, which is especially 

notable given October and November softness. In January, the decrease we saw in earlier fall/winter months continued. 

Outbound Referrals: We saw new highs in outbound referrals for both December and January, and continue to direct traffic to stake-

holders and partners very effectively. This is especially encouraging in these months when our quantity of visitors has lagged YOY; it 

shows that we’ve retained and improved the quality of our website visitor. 

Website Activity by Traffic Source: Generally speaking, our paid media sourced website sessions are making up a larger percentage 

of our web traffic YOY in addition to meaningfully improving the average session duration of our guest by about 33%. At the same 

time, both organic and paid search traffic is about 15-20% softer than last year. A look at Google data shows a similar dip in searches 

related to some of our competitor resorts so I attribute the softness to more of an industry-wide YOY dip.  

Website Audience Summary: We saw a lot more Colorado traffic than we did last year. Perhaps this could be due to our consistent 

snowfall and more local traffic having the flexibility to visit.  

Content Interest by Season: Our winter-related interest has prematurely mean-reverted a few months earlier than we’ve seen the 

past couple of years, early January versus late February. Meanwhile, our engagement metrics have held steady– which we like to see. 

Social Media Summary: We experienced near record-setting Instagram Stories impressions in both December and January– the YOY 

uptick of over 100% is impressive and shows that our focus on this medium is paying off. 

Social Media Ad Summary: We saw outperformance of our ’consideration’ ads with almost a 10% click-through-rate (multiple times 

what is considered average) during the month of December. This coincides with a holiday boost of people generally spending more 

time on social media platforms.  

Social Media Video Ad Summary:  While our percentage of views is lower than normal based on total impressions, our views are 

consistent relative to the number of people who were served our video. This season, we’ve seen about a 30-40% increase in impres-

sions per person which drive down the percentage stat we’ve used historically. 

Paid Search:  We continue to see a dramatic increase in YOY engagement.  Our top keyword groups were searches that include the 

word Snowmass (or similar) along with our group sales keywords, in particular, wedding-related terms. 

Email Marketing Summary: Our primary driver of outgoing emails continues to be to stakeholders. That said, we are sending nurtur-

ing/follow-up emails to folks who use our favoriting tool. Currently, this number is small and appears to be more focused on the fami-

ly  visitor with most ‘favorites’ being related to family activities like s’mores and the coaster. 

 

Snowmass Tourism Online Dashboard 

General Observations 

As of 1/31/23 

ATTACHMENT B 
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Snowmass Tourism Online Dashboard 

As of 1/31/23 

ATTACHMENT B 

GoSnowmass.com Activity by Traffic Source 

Google/CPC: Usually, this is our largest source of web traffic and our 2nd 

most engaged paid source behind Bing. 

Google/Organic: Top two source of web traffic and engagement. Viewed 

as a culminating source that combines all of our marketing efforts includ-

ing non-digital. 

Direct Traffic: Viewed as web traffic from ‘friends,’ those whose web 

history is familiar with us already. 

Social Media: On average, not a major source of web traffic or engage-

ment. Web visitation tends to be more purposeful (i.e. event details, 

specific content piece, etc) with less broad engagement 

General Paid Media: Primary focus is on impressions, majority of web 

traffic is viewed as icing on the cake. 

All  data in this report is sourced from Google Analytics unless otherwise noted.  18



All website-related data in this report is sourced from Google Analytics unless otherwise noted.  

GoSnowmass.com Audience (DEC & JAN) ATTACHMENT B 

22/23 

21/22 

GoSnowmass.com Content Interest by Season 
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Source: Guest Service Count 

Email Marketing Summary 

Paid Search Summary 

ATTACHMENT B 

Guest Services Summary 

Social Media Summary 
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Online Marketing  

Glossary 

SEASONS  
Summer: Summer is defined as June, July, August, September and October of any given year.  
Winter: Winter is defined as January, February, March and April of any given year and includes December of the previous year.  
 
MARKETING  
Average Session Duration: The average amount of time a user spends on gosnowmass.com.  
Bounce Rate: The percentage of single-page sessions (i.e. visits in which the person left gosnowmass.com from the entrance 
page) to gosnowmass.com.  
CTR: Click through rate, or the number of clicks relative to impressions.  
CTR on Open: The number of clicks from an email marketing promotion relative to the number of opened emails (number of 
clicks divided by opens).  
Engaged Users: The number of people who engaged with Snowmass Facebook page. Engagement includes any click or story cre-
ated from a unique user.  
Impressions: The total number of times an ad or other unit is displayed.  
Open %: The percentage of users who open email marketing promotions out of all who are sent the email (opens divided by 
sends).  
Outbound Referrals: Any click from a business listing, lodging special or and event page on gosnowmass.com that takes a user to 
an external lodging, dining, retail or event website (including clicks to Stay Aspen Snowmass).  
Pages/session: The average number of pages a user viewed per session.  
Sessions: The number of individual sessions initiated by all the users to gosnowmass.com. If a user is inactive for 30 minutes or 
more, any future activity is attributed to a new session. Users that leave the site and return within 30 minutes are counted as part 
of the original session. Any future sessions from the same user during the selected time period are counted as additional sessions, 
but not as additional users.  
Reach: the total number of people who view our content on a particular channel 
Town Park Station Visitation: The number of visitors passing through the welcome center at Town Park Station in a given month.  
 

ATTACHMENT B 
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SNOWMASS TOURISM PUBLIC RELATIONS REPORT 

December 2022 & January 2023 
 

SNOWMASS TOURISM & B PUBLIC RELATIONS PR SUMMARY  
In December 2022 & January 2023, Snowmass Tourism PR pitched Snowmass stories to local, regional, 
and national writers, focusing on winter news, including the new restaurant, Mawita, in Snowmass Base 
Village; new retail outlet Ro + Fern; new restaurant menus at Aurum; capital development 
groundbreaking news including Cirque X The Viceroy Residence and Aura; the debut of Electric Pass 
Lodge; new flights and transportation options to the Roaring Fork Valley; and more. Snowmass Tourism 
PR also promoted all holiday news and happenings surrounding Christmas, Hanukkah, New Year’s Eve, 
Aspen Gay Ski Week, etc. Snowmass Tourism PR hosted 12 journalists in Snowmass Village over 
December 2022 & January 2023. In addition, Snowmass Tourism PR, in conjunction of Aspen Chamber 
Resort Association, finalized contracts and hosted start up calls with PR reps in the UK, Australia, and 
Mexico for Summer 2023 PR efforts. Media engagement in December 2022 & January 2023 included 26 
pitched stories to national, regional, and local publications, resulting in interest from  
5280 Magazine, Aspen Daily News, Aspen Magazine, Aspen Public Radio, Aspen Times, Colorado Homes 
& Lifestyles Magazine, Colorado Meetings & Events, Colorado Parent, Fodor’s Travel Guide, Insider 
Magazine, Local Magazine, New York Times, Women’s Wear Daily, and more. 
 
B Public Relations pitched a variety of Snowmass stories in December 2022 & January 2023, positioning 
Snowmass as a world-class mountain destination for winter vacations and holiday getaways (i.e. 
Valentine’s/Galentine’s Day, Mardi Gras, and Spring Break), and highlighting its abundance of seasonal 
recreational activities and experiences, lodging accommodations, and on-mountain dining. Media 
outreach and engagement resulted in coverage in top national and regional publications such as 405 
Magazine, 5280 Magazine, Fodor’s Travel, Good Housekeeping, INSIDER, Simplemost, Tripadvisor, and 
more. After distributing winter hosting invitations to key travel media, BPR confirmed three hostings for 
the winter season including Sara Courtney, from The Travel, who visited the destination in January 2023. 
Additional media are set to visit in February & March 2023. BPR has turned media attention to summer 
2023 and has received interest from seven journalists who contribute to national outlets including 
TravelAwaits, DuJour, Forbes, AFAR, San Joaquin Magazine, and more for visits during the summer season. 
 
MEDIA HOSTING & OUTREACH 
In December 2022 & January 2023, Snowmass Tourism PR hosted and co-hosted 12 journalists in 
Snowmass Village. Snowmass Tourism coordinated transportation, lodging, and itineraries, in addition to 
hosting meals and activities. 
 

• Aspen Skiing Company International Visit 
o WAYFARER Executive Travel & Lifestyle Magazine (Australia) James Wilkinson 
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• Aspen Skiing Company Ride with Burton Media FAM 

o Best Health Magazine (Canada) Rebecca Gao 
o Freelance (Departures & Business Insider) Alex Frank 
o Freelance (New York Times) Max Berlinger 
o Freelance (NY Times & Conde Nast Traveler) David Dodge  
o Freelance (Vail Daily, 5280 Magazine, OUT Traveler) Shauna Farnell 
o Men’s Health Sean Abrams 
o Snowboard Canada Edwin Poulston  
o The Vibe (Canada) Steven Branco 

 
• B Public Relations Individual Visit 

o The Travel Sara Courtney 
 

• Colorado Tourism Office Individual Visit 
o Freelance (Vogue, T+L, The Manuel) Latifah Al-Hazza 

 
• Viewline Snowmass Resort Individual Visit 

o Freelance (New York Times, T+L) Amy Tara Koch 

Additionally in December 2022 & January 2023, Snowmass Tourism PR attended the Snowmass 
Tourism’s Group Sales Client Event in Denver, hosting Denver based media and partners including 
Freelance (5280 Magazine) Courtney Holden and partners from the Colorado Tourism Office. Snowmass 
Tourism PR also attended a media event hosted by Aspen Skiing Company and Aspen X, meeting with 
local journalists to chat winter and upcoming summer news, including Freelance (Outside Magazine, Ski) 
Tess Weaver, Freelance (Cross Country Ski Magazine, New York Times) Cindy Hirschfeld, Aspen Daily 
News, Aspen Times, Local Magazine, and others. 
 
PRESS RELEASES DISTRIBUTED 
One news release was distributed to national, regional, and local media 

• January 30 Snowmass Tourism Hires New Group Sales Director 

PR RESULTS       
Total PR Stories in December 2022 & January 2023 – Approximately 804 stories 

• Equaling approximately 1.3 billion media impressions 
• Equaling approximately $1.1 million in ad value 

MEDIA HIGHLIGHTS 
Media coverage highlights from December 2022 & January 2023 include:  

• 405 Magazine: Spirit of Snowmass 
• 5280 Magazine: 22 Ways to Celebrate the Holidays in Colorado This Month 
• Fodor’s Travel: The 15 Most Spectacular Sunsets in The U.S. 
• Fox 31: Colorado Adventures in December  
• Good Housekeeping: 30 Best Valentine's Day Getaways for A Romantic Escape This Year 
• INSIDER: I've Been Skiing Across the Western US For Over a Decade. I Think These 9 Ski Resorts 

Are the Best in The Region 
• KGUN-TV (Tucson, AZ): 5 Beginner-Friendly Ski Resorts That Make Learning to Ski Fun 
• MSN: 5 Beginner-Friendly Ski Resorts That Make Learning to Ski Fun 
• Simplemost: 5 Beginner-Friendly Ski Resorts That Make Learning to Ski Fun 
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• Tripadvisor: 12 New Ski Hotels to Glide into This Winter 
• Yahoo News: I've Been Skiing Across the Western US For Over a Decade. I Think These 9 Ski 

Resorts Are the Best in The Region 
 
SNOWMASS TOURISM & B PUBLIC RELATIONS INFLUENCER CAMPAIGN 
Snowmass Tourism, with support from BPR, will execute a winter influencer program in 2023, starting in 
February. This program will drive key messaging and highlight Snowmass as a top winter destination for 
audiences in top target markets including Austin, New York, Los Angles, and San Francisco, and more. 
Partnerships have been confirmed with two initial influencer partners that focus on direct flight options 
in/out of Snowmass from Austin & Houston and that focus on DEI and LGBTQ+ verticals. 
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Group Sales Update
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Group Sales Dashboard 2022 FINAL 

2022 Q4 Goal 2022 Q4  
Production

Production %  
Q4 Goal

2021 Q4  
Production

2022 Annual 
Goal

2022 YTD 
Production 
(Includes 
variance)

Production % 
Annual Goal

Total Leads 163 137 84% 148 652 553 85%

Leads Rebooked 0 0 0

New Leads 163 137 84% 148 553

Prospecting 980 960 98% 1,062 3,920 4,196 107%

Site Visits 9 4 - 40 -

IDSS New Accounts 190 149 78% 178 760 649 85%

Sales Trips (In-Person/Virtual) 13 14 - 38 -

Fams/Events 2 1 - 6 -

Room Nights Contracted 9,253 9,838 106% 7,976 37,010 25,514 69%

Variance In Rooms In Quarter 238 571 -3,825

Room Night Cancels 0 -600 -236

Net Quarterly Definite Room Nights 10,076 7,947

Total Actualized Variance + Cancels -4,061

Year To Date Actual 37,010 21,453 58%

% of New Room Nights - Qtr and YTD 35% 33% 95% 35% 46% 132%
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Rollover Production

Conversion 2019 Rollover 
Production

2019 % 
Leads

2020 Rollover 
Production

2020 % 
Leads

2021 Rollover 
Production

2021 % 
Leads

2022 Rollover 
Production

2022 % 
Leads

Prospect 0/1 0% 4/4 100% 20/22 91% 174/178 98%

Tentative 1/1 100% 0/4 0% 2/22 9% 4/178 2%

Definite 0/1 0% 0/4 0% 0/22 0% 0/178 0%

Definite Non-
Contract 0/1 0% 0/4 0% 0/22 0% 0/178 0%

Lost Business 0/1 50% 0/4 0% 0/22 0% 0/178 0%

Conversion 2022 FINAL 
YTD Production 2022 % Leads

Prospect 354/553 64%

Tentative 8/553 1%

Definite 37/553 7%

Definite Non-Contract 20/553 4%

Lost Business 134/553 24%

PREVIOUS PROSPECTS AND TENATIVES THAT CARRY OVER TO 2023 
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Leads by Market Segment 2022 FINAL

Leads by Market Segment
553 YTD Total Leads *Associations:

35    In-State
28   Out of State

Year # Leads

2022 174

2023 295

2024 60

2025 17

2026 3

2027 1

2028 1

2029 1

2030 1

63

51

264

8

44

6
16

1
43

42
10 5

0

Association

CME

Corporate

Event/Affinity

SMERFG*

Incentive

Legal

Scientific

Ski Group

Wedding Individual

Wedding/Reunion

Tour Operator

Tour Operator Inclusions
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Definites by Market Segment 2022 FINAL

Definites by Market Segment
72 YTD Total Definites

*Associations:
7    In-State
1   Out of State

56  New from 2022
2 Rollover from 2017
1    Rollover from 2018 
1 Rollover from 2020
9 Rollover from 2021
1    Rollover cancel 2022
2    Rollover cancel 2021

Year # Leads

2022 29

2023 34

2024 6

2025 3

8

14

16
3

0

12

2
1

9

6

0

1

0
Association

CME

Corporate

Event/Affinity

Incentive

smerfg*

Legal

Scientific

Ski Group

Wedding Individual

Wedding/Reunion

Tour Operator

Tour Operator Inclusion
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2022 Definite Analysis Group Room Nights on 
the Books (by arrival date)

Q1 Q2 Q3 Q4

2017 14,239 3,827 5,573 1,444 25,083

2018 13,345 2,449 8,219 1,498 25,511

2019 12,409 9,777 5,514 1,830 29,530

2020 11,381 47 86 293 11,807

2021 1,813 788 1,780 1,933 6,314

2022 14,597 4,223 10,972 2,790 32,582

2023 10,455 2,381 3,016 1,814 17,666

2024 5,576 195 1,700 0 7,471

2025 3,705 0 474 0 4,179
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Groups on the Books
arrivals starting 1/1/2023

ROOM NIGHTS NUMBER OF GROUPS

Over 1,000 4

750 – 999 3

500 - 745 11

200 - 499 29

1 - 199 17

0 8 (contracts w/o def room nights)

TOTAL 72
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